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Trung tim cong nghé thong tin - Cong ty ¢6 phan Cang Hai Phong

PHAN 1 - GIOI THIEU

1. Pham vi dich vu va dbi twong sir dung
, Cang Hai Phong cung cip dicl} vu dang ky 1énh giao nhan dién tir va thanh toan truc
tuyén tai Chi nhanh Cang Tan Vi d61 voi hang hoa 1a container.
- bang ky 1énh giao nhe:m container dugc thyc hién trén trang website
https://eport.haiphongport.com.vn gom 04 tac nghiép:

+ Lay nguyén/giao container hang nhép;
+ Ha container hang xuét
+ Lay/giao container vo/rong;
+ Ha/nhan container vo rong.
- Cac phuong thire thanh toan truc tuyén duoc hd tro: Vi dién tir VNPay, Vietcombank
va Thé ATM noi dia cua tat cd ngan hang.
- béi tuong S}’I dung: Khéach hé,Irlg st dung dich vu truc tuyén la cac chu hang hoac
nguodi dugc uy quyen dugc hﬁr}g tau cap 1énh giao nhan (DO)/I¢nh giao nhan dién tr (eDO),
Booking dién tir (eBooking) dé giao nhan container tai Cang.

2. Mo hinh sir dung dich vu truc tuyén
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Pé sir dung dich vu, khach hang phai diang ky tai khoan sir dung trén ePORT do Cang
Hai phong cip va c6 sb dién thoai di dong dé xac thuc. Sau khi khach hang dang ky thanh
cong, Phong Kinh doanh dua trén ban dang ky c6 dong dau, thuc hién duyét dé bo phan
quan tri hé théng cung cap tai khoan. Thong tin tai khoan ciia khach hang s& duoc tu dong
gui to1 Email cia khach hang.

Khéch hang dang nhap vao tai khoan dé str dung dich vu theo timg 16 hang giao nhén,
khach hang (1) dang ky 1énh giao nhan => (2) Tinh tién va thanh toan truc tuyén => (3) Phat
hanh hoa don cho khodn thanh toan => (4) In I¢nh giao nhén di¢n tir.

Sau khi in 1énh giao nhan dién tr thanh cong, khach hang dén Cang dé giao/nhan
container theo quy trinh giao nhén container tai Cang.

Céc truong hop dang ky 1énh giao nhan khong c6 eDO/eBooking, khach hang phai
xuat trinh chimg tir goc, to khai hai quan tai bd phan thu tuc — tinh cude dé hoan tat thu tuc
giao nhan hang hoa tai cangai quay.
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Trung tim cong nghé thong tin - Cong ty ¢6 phan Cang Hai Phong

3. Quy trinh quan ly ding ky tai khoan giao dich trén hé thong ePort

- Buwéce 1: Khach hang truy cap trang website https://eport.haiphongport.com.vn va tai
vé ban diang ky sir dung Cang dién ttr ePort; Miu hop dong dich vu trén ePort. Khach hang
ké khai day du thong tin: Tén doanh nghiép, md sb thué VAT, dia chi, ngudi dai dién theo
phap luat, dién thoai lién lac,..., tén tai khoan ding nhap giao dich (mi sé thué VAT) trén
ePort va sb dién thoai di dong duoc s dung dé xac thuc.

- Budc 2: Ban hop ddng dich vu duoc ky béi dai dién p}}ép luat cua doanh nghiép va
chuyén phé:[ nhanh dén Cang Hai Phong. Phong Kinh doanh tiép nhén ban dang ky st dung
ePort va kiém tra 03 thong tin quan trong:

- Dia chi Email dang ky tao tai khoan dang nhap ePort;

- S6 dién thoai (smartphone) diang ky nhan ma giao dich online qua tin nhin SMS;

- bia chi Email nhan hoa don dién tir.

Dbi vé6i tai khoan thanh toan sau: Kiém tra hop dong véi Cang dé dam bao viée cho
phép thanh todn sau cac dich vu trén ePort.

Néu da day du thong tin thi ky xac nhan vao 6 “DON VI TIEP NHAN” trén ban dang
ky. Phong Kinh doanh xem xét va trinh Lanh dqo (;éng phé duyét. Néu khong day da thong
tin, Phong Kinh doanh lién h¢ vdi khach hang dé bo sung thong tin.

- Bwéc 3: Lanh dao cang phé duyét hd so ding ky cuia khach hang.

- Buéc 4: Trung tam Cﬁpg nghé thong tin tiép nhin hd so dér}g ky hop 1¢ cua khach
hang tir Phong Kinh doanh, cap phat tai khoan sir dung trén l}é thong ePort. Khach hang
nhan dugc tin nhan SMS/Email thong bao tén tai khoan, mat khau mac dinh.

- Bude 5: Khach hang dang nhap tai khoan dé thay doi mét khau (khach hang tu quan
1y mat khau) va kich hoat tai khoan.
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Trung tim cong nghé thong tin - Cong ty ¢6 phan Cang Hai Phong

PHAN 2 - PANG KY DICH VU TRUC TUYEN

1. Ping nhip hé théng

- Bwée 1: M& trinh duyét internet (FireFox, Google Chrome, ...), nhap vao dia chi:
https://eport.haiphongport.com.vn. Man hinh xuat ddng nhap xuat hién:

&ePORT |

- Budce 2:
+ Pang nhap béng tai khoan va mat khau da duoc Quan tri h¢ théng cung Cép
+ Sau khi dang nhap thanh cong, man hinh chinh xuét hién

vong dé aciu  Diéu khoar Xin cha:o, Nguyén V&n Nhon @ Hotline: 18008080

Delivery Full Import E Delivery Empty

Giao hang nhap m ' :. Glao réng
if J

Phdat hanh hoa don Receive Full Export 5 Receive Empty

Ha hang xuét m Ha réng

2. Giao container hang nhap
Sau khi dang nhép, khach hang chon chirc nang “Pang ky giao nhan”, chon “Giao
hang nhap” hodc chon “Giao hang nhap” trén giao dién hé thong.

( ; nn‘l‘ éngddn Tracu  Didukhoan  Xin chéo, Nguydn Vén Nhon @ Hotline: 18008080

3 Bang didu khién

Pang ky Booking Cdp réng

Delivery Full . X Delivery Empty

Import ﬂ T Giao réng
Giao hang nhégp i

Giao hang nhap

Ha réng

Ha haing xuét

Dang kyg déng rot

Receive Full " Receive Empty

Ut M -

Pang kg dich vy dac bigt ey | Export Ha réng
Hg hang xuat I
Tra cdu dich vy r ! 3

Thanh todn dich vu

Phdat hanh héa don
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Trung tim cong nghé thong tin - Cong ty ¢6 phan Cang Hai Phong

2.1. DPang ky giao hang nhap
@ anBT Hudng dadn  Tractu  Diéu khodn  Xin chao,Nguyén Van Nhon @ Hotline: 18008080

[ Bang diéu khién

Giao hang nhgp

bang ky Booking Cap réng

bang kg giao nhan

Dang ky déng rat > @

Khai bdo DO hodc

. u . Van d
Bang ky dich vu dac biét neen
Tra cdu dich vu
SrdungeDO % Sa Bill =
Thanh todn dich vu
Phdat hanh héa don Ten tau” Chuyén tau”

Tiép tuc

- Khai bao/lya chon 1énh giao nhan - DO (1énh gidy) hodc 1énh giao nhan dién tur -
eDO; Nhép vao s6 DO/eDO, sb van don (Bill),tén tau, chuyén tau.

- Luuy:
o Dbi voi cac thong tin ¢6 ky hiéu “*” (mau do) ngudi sir bt budce phai nhap,

Hé thong s& c6 canh bdo & goc phai phia trén ctia man hinh khi nhap khong
day du thong tin va khong thé thyc hién cac bude tiép theo

udng dan Tra cuu Diéu khodan Xin chao, Nguy&n Van Nho

Giao hang nhap

Khai bdo DO ho3c

Wan don &
Sir dung eDO = 56 Bill =
Tén tau ’ Chuyén tau *

- Sau khi nhap diy du thong tin, chon nat “Tiép tuc”

Giao hang nhap

o 0 0 0 o
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Trung tAm cong nghé thong tin - Cong ty c¢6 phan Cang Hai Phong

- Hé thong s& giri ma xac thuc (OTP) dén s dién thoai ciia ngudi s dung/khach hang
da dang ky, thuc hién nhap ma xac thuc:

M3 xac nhan

Giao hang nhap

o—C ©

Khai bac Container

55 Container 55 DO

2.2. Khai bao container

5o van dan Size Hang tau FE

NHAP MA XAC NHAN

Tén tau

Sau khi nhap ma xac thyc nguodi st dung chon “Xac nhan” dé t&i man hinh tiép theo

Hgay vae cang Wi tri

el

- Nguoi sir dung tich chon mot hodc nhiéu container can thuc hién léy nguyén.

- Néu khéng tich chon container, hé théng s& c6 canh bao ¢ goc phai phia trén ctia man
hinh khi chon ti€p tuc, khong thé qua budc tiép theo.

Husngdan  Tractdu  Diéu khodan  Xin chao, Nguyén Van Nijon ‘;‘

Giao hang nhap

kém

@ # S&Container S&§DO $6 vin don

[ ] 1 MRKUO382416 149361525 508352433 42G0

Huéng dan st dung ePort

Khai bao Container Khai bao dich vu dinh Kigm tra théng quan  Khai bdo giao nhan

Kich c& 150

¥ Hotline: 18008080

4 5 6 7

Thanh toan Hoan tat

Hang khai thic Hang/réng Téntiau MNgadyvaocang Vitri

MCC F TYGRA 09/06/2019 AP24021

Budc trudc
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Trung tAm cong nghé thong tin - Cong ty c¢6 phan Cang Hai Phong

Sau d6 chon “Tiép tuc” dé chuyén sang budc tiép theo. Hodc chon “Quay lai” dé quay
lai budc trude do.

Giao hang nhap

Khai bao Comtainer t

[ ] ¥ 5§ Container S§ DO S8 van don Size Hing tau FE  Tén tiau MNgay wia cang Wi tri

e

2.3. Khai bao dich vu dinh kém

Giao hang nhap

¥hai Bao dich vu dinh
kem

# 56 Container Dich wy dinh kém

56 Comtainer Thai gian rit dign Thei gian heu bai
30,407 /2030 m| 20,/07 /2020 (]
Quay Tiép tuc

- Tai day, nguoi st dung chon dich vu dinh kém.

Giao hang nhap

o—40 OO 0 O

Khai bao aeoh v

kem

A i Lontaioar Dk ey dunh ana

¥ 58 Cormainer

il m

- Ne&u co6 nhi€u container, nguoi st dung c6 thé sir dung nuat “clone” dé clone cac dich
vu da chon tir 1 cont sang céc cont khac
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Trung tAm cong nghé thong tin - Cong ty c¢6 phan Cang Hai Phong

Giao hang nhap

o—0 O o o

1 Khai bda dich wu Sinh

fbm

# So Container Dich wu dinh kam

MCRUZ2073550 =
WM HOW COMTAIMER

Hgn dién lagnh va luu ba

bl 56 Container Thai gian it dign Thai gian luu bai

MCRLIZOT 3550 20,07 /2020 B 30 0T 2030 o

e

- Bat budc chon dich vu Iuu bai véi cac container thuong va han di€n véi nhitng
container lanh.

Giao hang nhap

o0 -0 06 o

Khai bao dich wu dinh
ka2
1

dich vy dinh kém

® 58 Container Dich vy dinh kim

1 MCRUZ0T3S50 " = » =
LU BA CONT NGOW 20 MGAY EWL CAM EAEMN CONTAINER LANH = @

w 56 Container Thai gian rat dién Thai gian lu'a bai

17/07 /2020 8| wrorszozo (]
Doy o

- Néu nguoi st dung chon thiéu dich vu bit budc cho container thi khi chon “Tiép tuc”
s& khong dugc chuyén sang bude tiép theo ma s& nhan duge thong bao & goc trén bén
phdi cua man hinh

L&
0‘ Vasi lang chon dich wy sif dyng Sl kpnih

cho contaires: MCRU20T 550

Gigao hang nhap L

v Wl kg chon dich v ki Bl cho
. —_

cotamner: MCRUZOTIS50
Khai b dich wy dink

[

¥ 55 Container Dich wy dink kém

KBEA G CONTAINER = @

¥ S48 Container Thai gian rat Sign Thesi gimm lwru bad

30,/ 07 2020 = | 20,707 § 2030 -]
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Trung tAm cong nghé thong tin - Cong ty c¢6 phan Cang Hai Phong

- Néu tai man hinh nay, nguoi st dung khong chon han di¢n lanh va luu bai thi thoi
gian nay s& ty ldy theo ngay “han 1énh” & budc 5 “Khai bao giao nhan”.

- Cubi cing chon “Tiép tuc” dé chuyén sang budc tiép theo hodc chon “Quay lai” dé
quay lai budce trude do.

2.4. Kiém tra thong quan

Giao hang nhap -

00O .

ainer Kh 1 Kiém tra théng quan  Khai bao giao nhan Thanh toan Hoan tat
Kiém tra théng quan
# S& Container S6 van dan Kich c& 1SO Tén tau Ngay vao cang Vi tri Tinh trang hai quan
1 MRKU6675983 583390534 22G0 MAERSK ATLANTIC 11/07/2019 BK11013 Chua kiém tra

- Nguoi st dung chon “Kiém tra thong quan” dé thuc hién giri thong diép toi hé thong
VASSCM cua co quan hai quan.

Giao hang nhap —

OO0 -0 0 . . L

iner Khaib dinh Ki€m tra théng quan  Khai 3o r Thanh toan Hoan t&
# S8 Container S8 vin don Kich c& 1SO Tén tau Ngay vao cang Vi tri Tinh trang hadi quan
1 MRKUG6T5983 583390534 22G0 MAERSK ATLANTIC 11/07/2019 BK11013 Chua ki€ém tra

fuge s

- Sau khi tién hanh kiém tra, ngudi sit dung s& nhin duoc thong diép tinh trang thong
quan ciia container d6 tir hé thong VASSCM

Gigo hang nhap —

00O -

04c ntainer  Khai b dinh

Kiém tra théng gquan Khai bao giac nhan Thanh toan Hoan tat

kém

# S& Container $6 van don Kich c& ISO Tén tau Ngay vao cang Vi tri Tinh trang hai quan
1 MRKUG675983 583390534 22G0 MAERSK ATLANTIC 11/07/2019 BK11013 I Bl digu kién théng quan I

Buc e

- Chon “Tiép tuc” dé chuyén sang budc tiép theo hoic chon “Quay lai” dé quay lai
budc trude do.
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Trung tim cong nghé thong tin - Cong ty ¢6 phan Cang Hai Phong

2.5. Khai béo giao nhan

Giao hang nhap —

o ° ° ° @ : !
bao DO hoac Van Khai bao Container Khai bao dich vu dinh <iém tra théng qu
don kem

hai bao an Khai bao giao nhan hanh to4n Hoan tat

M3 s6 thué Han lénh =
2345678901 24/09/2021 (]
Chd hang Phuong tién *
Xe ~
Ghi cha

- Nhap océc th{)ng tin trén giap dién (cac thong tin bat budc {1hélp s& co dau “*”). Nhin
“Tiép tuc” d€ chuyén sang budc tiép theo hoac chon “Quay lai” dé quay lai budc trude do.
- Nguoi st dung c6 thé lwa chon phuong tién giao nhan ,12‘1 Xe hoéc sa lan. Boi véi
phuong tién sa lan thi nguoi st dung khai bao: tén sa lan, ndm, s6 chuyén.
Truong hop khach hang nhap thiéu thong tin hé thong s& dua ra canh bao

Hudngddn  Traciu  Didukhodn  Xin chao, Khach haing doanh nghiép [ bso
AN

0 ° o o @ e !
hai bao DO hoac Van Khai baoc Containel hai bae dich vu dinh <iém tra théng quan
don kem

Khai bao giao nhan hanh toan Hoan tat

M3 56 thué Han lénh *
2345678901 2440972021 [m]
Chu hang Phuong tién *
Xe v
Ghi cha

e

Buéic trudc Tiép tuc

2.6. Thanh toan

Giago hang nhap

o—90 0 0 0O
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Trung tim cong nghé thong tin - Cong ty ¢6 phan Cang Hai Phong

- Tai day, cac thong tin duoc hién thi theo thong tin tai khoan dang ding nhap va
nguoi st dung cé thé chinh stra lai cac thong tin trén.

- Sau khi ngudi sit dung chinh sira cac thong tin trén giao dién (néu can) thi chon niit
“Kiém tra thong tin va tinh tién” d€ xem thong tin thanh toan va thuc hién tinh tién.

Giao hang nhap

o0 0 0 0 O

- Tai day, ngudi str dung chon “Kiém tra théng tin va tinh tién” dé xem thong tin thanh
toan va thuc hién tinh tién.

$6 EIO: E2010152

# M3 cudc Tén cudc

S& lugng Don gia Thu& sust
NH Cudc nang container hang 510.000 0%
2 Lecuz Luu bai cont PONU2105726 bac 1 20 000 LES
3 LBCuZ Luu bai cont PONUZ105726 bac 2 800 6.500 0%
Téng tien 15.323.000 VND
Téng tién thu& 1.393.000 VD

Thanh toan trd sau Thanh toan tai quay Thanh toan Vietcombank

puge tnige

- Nguoi str dung c6 thé chon “Thanh toan tra sau” hodc “Thanh toan tai quay” dé
chuyén sang budc 7 “Hoan tat”. Hoac c6 thé chon “Thanh toan Vietcombank™ hodc “ti€p
tuc” dé thuc hién thanh toan online.

B VNPTPay
Chon phutang thii thanh tosn Thng Tin Dan Hang
Vidénw - i o hing
1.039.500 VND
VNPTPay A o di E20072121

Gang Hal Phong
Thé thanh tain quée té

Thanh toan don hang, E20072121

VIsA [ 3 £ =
Thithshtoinns da . WF
oo ® M MSB  amanana Snce Smcombank - B
B VIETBANK & vreos  Bacninas ACB 0OCB  vewsen® BV
© TPBE vttt © OB morton @ SCB  msun
smmara | mover@ni | seGNK  EED | ames | esws® | PYO
Mo || avwsson || v om | we 8 ¢
GeoTrust 8
V& VNPT Pay Lién he
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Trung tAm cong nghé thong tin - Cong ty c¢6 phan Cang Hai Phong

Chon phuong thirc thanh toan rdi chon “Tiép tuc”. Sau d6 chon “Thanh toan”

WP VNPTPay

¥ac Mhan Thanh Toan

Téng tién thanh toan

1.039.500d

Ma giao dich E20072121
Nha cung cap Cang Hai Phang
Ni dung Thanh toan don hang: EZ0072121
Gia tri don hang 1.039.500d
Phi giao dich Mién phi
Phugng thifc thanh toan NCB

Khi dn Thanh Todn, Quf khach x&c nhin &3 déng § vai Digu khodn dich vy va Chinh sach
quyén riéng tu cia VNPT Pay

WINPT PAY thyc hign theo tiéu chudn bio mét SSL Geotrust
GedTrust ﬁg
V& VNPT Pay Lién he

Ban quyén @2018. Téng cong ty truyén thong VNPT-Media

- Nhap cac thong tin dé thuc hién thanh toan r6i chon “Xac thuc” dé nhan ma OTP.

wAvITILHAlL LUYU

EazEE

Quy khach vui long khang tét trinh duyét dé nhan théng bao két qua giao dich trén website. Xin cam onl

Thanh toan qua Ngan hang NCB

VNPTPG200721102677-Thanh toan don hang:
E20072121

1.039.500 VND

== sathé - IN="-

= mMmryy
€ Ngay phat hanh
& Tén chii thé (khong dau)

Bidu kién st dung dich vu (%)
Hoac
HUY
secure %Mﬁ‘

GlobalSign T
G

- Nhap ma OTP nhan duoc roi chon “Thanh toan” dé thuc hién thanh toan
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Trung tAm cong nghé thong tin - Cong ty c¢6 phan Cang Hai Phong

Quy khach wui 16ng khéng tét trinh duyét d& nhan thang bao két qua giao dich trén website. Xin cam onl

Xac thuyc OTP

OTP d& duoc giri vé sé dién thoai dang ky. Quy khach wui long
nhap OTP dé tiép tuc thuc hién GD

O

Nhap ma OTP

O NEB

THANH TOAN

Hoéc

HOY

- Néu ngudi str dung chon “thanh toan Vietcombank”

wpars

Chon Phuong thire thanh toan

[QF 0] . o
ps Thanh toan quét ma VNPAYar
g Thé ATM va tai khoan ngan hang v

Ul!t:umbgk

QUAY LAl

- Sau do6 chon tiép tuc dé thuc hién giao dich

@ sandboxvnpayment.vn/paymentv2/VietcomBank/Transaction/Index.htm|?token=6a6f295277 1f4d3eb912deafib7c7bee

CONG THANH TOAN

VNPAY-QR

B ==

Quy khach vui long khang tat trinh duyét cho dén khi nhan dioc két qua giao dich trén website Xin cam onl

*ng dung mobile quét ma QR

QR
- VNPAY -

(. i

Scan to Pay

Thanh toan tryc tuyén

132.000 VND

Huréng dén thanh toan?

Sir dung Mobile Banking hé trgr VNPAYSR

& Viatenmbank HAGRIBANK BIDV-&

Thanh toan qua Ngan hang
Vietcombank

o

B&m "Tiép tuc" @& thiec hién Thanh toan qua Ngan hang

Didu kién st dung dich vu @

ViatrBoni D ah uco ¥ VPRank

Huéng dan st dung ePort
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Trung tim cong nghé thong tin - Cong ty ¢6 phan Cang Hai Phong

- Dién day du thong tin dé tién hanh diang nhap

Vietcombank

Payment Gateway
Tén dang nhap
0945658363 I
Mat khdu
[elelelebad T ls) H
Nh3p ma kiém tra
accoy| gcC7 T
I Bang nhap
%, 1900 545413 & English

BN S "-:‘-Cﬂ'd

- Kiém tra thong tin va tién hanh thanh toan

Xac nhan thanh toan tai Vietcombank

Tai khoan thanh todn

Tén khach hang HOATTHAH
S8 héa ddn 13404019
Nha cung cip Céng ty CP Gidi Phap Thanh todn Viét Nam — VNPAY
Sdtién thanh todn 132,000 VND
Phi dich vy 5,000 VND

Téng tién thanh todn
M&t tréim ba mudi hai ngan déng

INi dung thanh todn Thanh toan don hang: E20201015153805

e 1 <N

@ Toida doc, higu rd va chip thuin cac Quy dinh thanh todn dién tif ciia Vietcombank, chi tiét

Xéc nhin

- Nhap mi OTP dé xac nhan thanh toan

Tai kbhoan thanh todn

Sa du kiha dung

OOM1M1000825175

12,104,500 VMND

HOATTHAH

13404019

Nha cung cap Céng ty CP Gidi Phap Thanh todn Vigt Nam — VNBAY

S& tien thanh todkn

Phi dich v

thanh todn

132,000 VND

5,000 VND

MGt trEm ba muidi hai ngan ddng

NGi dung thanh todn Thanh toan don hang: E20201015153805

Huéng dan st dung ePort
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Trung tAm cong nghé thong tin - Cong ty c¢6 phan Cang Hai Phong

2.7. Hoe‘mNtéit (In phiéu giao nhan timg cont, xuat hoa don)
- Chon mau in, thuc hién in va chon “Hoan thanh”

Giao hang nhéap

Khai bao dich vy dinh

o—0 0 0 06 0 O

Kiém tra théng quan

Khai bac c Van  Khai bac ntainer
kém
# S& Container S& van don Kich <& ISO Tén tau
PONU2105726 MCD047806 22G0

- In phiéu cho ting cont

PORT OF Rt FHGHE

MAERSK ATLANTIC

Khai bac

jiao nhan Thanh toan Hoan tat

Ngay vio cang

In phiéu cho tiing cont In phiéu tat ca Phat hanh héa ddn

Budc trudc Hoan tat

PORT OF HAI PHONG - TAN VU CONTAINER TERMINAL
Add: Dinh Vu Industrial Zone, Dong Hai 2 Ward, Hai An Dist, Hai Phong City, Viet Nam
Tel: +84.225.3262608 - Fax: +84.225.3262604 - Website: www_haiphongport.com.vn

%

54 Iénh: E2010152

RefNo

Giao cho/Nhan caa: A quyet
Delivery fo/Recovery from

Hang néi'ngoai:

LocalForeign

Lénh giao hang/EN: 145740465
D0/ BN Ref

56 Cont PONU2105T26

Cont No

Loai Cont  20DC Trang thai
SizeType Stafus

58 BIL MCDO4TE06

B No

$6 chi CN194785311

Shipper's Seal

Phwong an

Service

Ghi chd

Remarks

LENH GIAO NHAN DIEN TU

Ngay phat hanh:
Izsued dafe

Noi tra hangiva:
F/E Refumn Location

Hing tau:
Vessal Opr

Hing Cont
Operator

F Trong lrong
Weight

Mhiét d&
Reefs Temp

86 chi HQ
Customs Seal

Théng gid
Vent

In b&ilFrint By: srv.quyet

- Xem hoa don

(ELECTRONIC EQUIPMENT INTERCHANGE ORDER)

152020 14:03:33

MCC

MCC Tau chuyén
VesselVoy

12874  Ngay xépidé
LoadDisc DT
MO
(DG)

[ Vi tri
Location

Lay nguyén

Gia tri dén: 24/09/2021 23:59:59
Valid fo date

KHONG B0 BIEU KIEN
QUA KHU VIFC GIAM SAT

Han dién:
Plugin Dafe

$4 HBIPT:
Inwoice/Receipt Mo

MAERSK ATLANTIC 323 5/326N
27IDEI2019 11:20:00

Sigu trreeng/ sidu
trong
OHOWROLES

Cang dildén/dich
LFOFD

CF3 Thanh todn B3 thanh toan
Payment

Ngay in/PrinfDafe: 15M0/2020 17:27:41

Huéng dan st dung ePort
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Trung tim cong nghé thong tin - Cong ty ¢6 phan Cang Hai Phong

By Address): 56 BA Triin Phi - Pharin
M s th (Tiax coveh. DIBB2I6HAS

Si s kioan (4 coomr. Na):

(SERVICE INVOICE)
Biin thé hign ciia hia don dign tir

(Electronic invoice display)

Tén kiiich hing (Customer’s name): PORTLOGICS 15C
B2 chi fAddressi- 68 Bach ding

ME 56 thué (T code)- 0100101682

55 tai kbwin (Hecoum Noj.

Hinh thibe thankh toin (Paymens meshad): TMACK

56 viin don (8L Na): 92062557 1920625571

55 lénk gino nbdn (D)

CONG TY OO PHAN CANG HAI PHONG (PORT OF HAI PHONG)
o - Qudn Ngd Cuaydn - Thanh phé Has Phang - Vit Nam

O20.00.01.000618.7 tas TMCP Hang Hai Vaét Nam - Chi nhanh ta Has Phang

HOA PON DICH VU GIA TRI GIA TANG

Mgy (Dare) 21 thing fmonti) 07 ndm (vear) 2020

M s (Farm No.): 01GTKTH0Z

Tén tiu (Mih- MCC SHEN,
p bén (Berthing drte): 72019 3:20:00 PM

IEND26MN926M

Ng;

ogs bimg (Carga): Contaimer

3. Giao container rong
Nguoi st dung c6 thé chon
rong” trén giao dién hé thong.

Delivery Full Import
Giao hang nhép

g

Receive Full Export
Ha hang xudt

Thanh todn dich vu

Phat hanh héa don

sodt dic

3.1. Khai bao eBooking

Bedu kién xép & (Terms cargo of DisLoading): 7720019 4:30:00 PM S tn (Tans):
. . Thué GTGT
Tin dich vy Dum vi Sii lwgmg Dungin | Tiém dich v Cing
{Servicel Fmit) iy} {Price) FService Tién thué {Sirm)
| | charges) (T Amourat)
[ 7 aw |
o [ e ) (&) [} L oo
Cue niing contaner hing-40F conT | 1 £90.000 &o0000| 10 60000 00D
Cunie niing contamner hing-0F.RF. | eont | 1 207.000 207000 10 20700 227700
{
Cudre sir dung dign-HYF-RF- GidrtCont | 1 48,000 45000 ( 10 4800 0D
| ]
| |
| -
| |

chod Xin chao, Nguy&n Van Nhon m

Hotline: 18008080

Delivery Empty
Gigo réng

. Receive Empty
Ha réng

“Giao rong” tur thuc don menu hoac cé thé chon “Giao

- Sau khi nguoi sir dung lua chon “Ping ky giao nhan” va chon “Giao rong” tai trang
chu, hé théng chuyén dén trang dich vu giao rong:

Tracu  Digu khon

Giao rdng

Q

khai béo Bocking hai bio Containe

Déng ky Booking Cép réng

Dang ky giao nhan
Dang kg déng rot

bang ky h vu ddc bigt
Tra ich vy Booking &

Thanh todn dich vy

Phét hanh he

Xin ch&o, Khach hang doanh nghiép @

Hotline: 18008080

Huéng dan st dung ePort
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Trung tAm cong nghé thong tin - Cong ty c¢6 phan Cang Hai Phong

- Hé thdng cho phép nguoi sir dung nhap s6 Booking vao 6 twong tng.

Hudng dan Tra cuu Diéu khoar Xin chao, Khdch hang doanh nghiép @ Hotline: 18008080
Giao rdng -
Khai bao Booking iner [ har
| Booking & ‘ BROTHPHSGN1834313) ‘l

Tiép tuc

- Luwu y: Nguoi st dung khong nhap sb Booking va nhan "Tiép tuc" thi hé théng s& co
canh bao ¢ goc phai phia trén cua man hinh va khong thé qua budc ti€p theo.

Husng dan Tra cuu Diéu khoan Xin chéio, Khdch hang deanh nghiép (.T bso Hotline: 18008080

Giao rdng

@ 2 3 4 5 6

¥hai bao Booking Khai bso Container Khai bao dich vy dinh keés

sooking

- Sau khi nhap day du thong tin thi chon nat “Tiép tuc”.

- Hé thdéng s& giri md xac thuc dén sb dién thoai ma ngudi s dung da ding ky va
nguoi st dung ti€n hanh nhap ma xac thuc dugc nhan.

NHAP MA XAC NHAN

M3 xac nhan

- Sau khi nhap ma xac thyc nguoi st dung chon “Xéac nhan” dé ti man hinh tiép theo.

Giao réng -
"—‘ : ' ° 4 3 6
Khai bao Booking Khai bio Container Khai bao dich vu dinh kém Khai bao giao nhan Thanh todn H;
@ ¢ S5Container 56 Booking Tinh trang hdi quan 56 vdn don Kich ¢ 1SO  Hang khai thic Hang/réng Tén tau Ngay vaocdng Vitri
[~] 1 BISU2837409 BRO7THPHSGMN 1834285 BR241801879 22G0 BIS E BIENDONG NAVIGATOR  22/02/2020 011
[ ] 2 BISU2833197 BRO7THPHSGMN 1834285 BR241801879 22G0 BIS E BIENDONG NAVIGATOR  22/02/2020 021

Budc trudc Tiép tuc
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Trung tim cong nghé thong tin - Cong ty ¢6 phan Cang Hai Phong

3.3.

3.2. Khai bao container
- Nguoi st dung tich chon container can thyc hién cap rong va chon “Ti€p tuc” dé

chuyén sang budc tiép theo, hodc chon “Quay lai” dé quay lai budc trude do.

Cdp réng
Khai béo Booking Khai béo Container Khai béo dich vu dinh Kiém tra théng quan

a # 5& Container

56 Booking 56 van don Size Hang tau FE Téntau Ngay vao cang Vi tri
I 1 BISU2821888 BROTHPHSGMN 1834253 ER241801879 22G0  BIS E BIENDONG NAVIGATOR 22/02/2020 021 I
[ ] 2 BISUZ2822436 BROTHPHSGN1834253 BR241801879 22G0  BIS E BIENDONG NAVIGATOR 22/02/2020 021
Quay lai Tiép tuc

Khai bao dich vu dinh kém

Giao réng

Khai bao Booking hai bao Containes Khai béo dich vu dinh kém

Dich vy dinh kem
# S8 Container Dich vu dinh kém

1 BISU2837459

Han dién lanh va luu bai
# S6& Container Thei gian lvu bai

1 BISU2837499 dd/mm/yyyy

Tai day, nguoi sir dung chon dich vu dinh kém.

Giao réng

Khai bao Booking

—O0

bao Containes Khai bao dich vu dinh kém
Dich vu dinh kém

# S Container Dich vy dinh kém

[}

BuUGc trudc Tiép tuc

BISU2837499

BOC TEM NANG NGUY FIER
Han dién lanh vé lu WY BAI CONT NGOAI 20 NGAY DAU

_ | LUU BAI CONTAINER 20 NGAY DAU
# S& Containe

LUU BAI CONT NGOAI TU NGAY 21
1 BISU2837499

LUU BAI CONTAINER 20 TR DI

LUU BAI CONTAINER S5OC HA CHE XUAT TAU

m]

BUOC TUOT Tiép tuc

Neéu c6 nhi€u container, nguoi sir dung c6 thé sir dung nuat “clone” dé clone cac dich

vu da chon tir 1 cont sang cac cont khac

Huéng dan st dung ePort
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Trung tim cong nghé thong tin - Cong ty ¢6 phan Cang Hai Phong

Gigo réng

o O © : :

Khai bao Booking hai b3o Containe Khai bao dich vy dinh kém thai bio giao nhan Thanh tesn Hoan tat

Dich vu dinh kém

#  S&Container Dich vy dinh kém

1 BISU2837499
BOC TEM HANG NGUY HIEM =

Han dién lgnh va luu bai
# S& Container Théi gian luu bai

1 BISU2837499 dd/mm /yyyy =)

BudcC trudc Tiép tuc

- Chon tiép han dién lanh va luu bai. Néu tai man hinh nay, ngudi st dung khong chon
han dién lanh va Iuu bai thi thoi gian nay s€ tu léy theo ngay “han 1énh” & budc 5
“Khai bdo giao nhan”.

Cdp réng

o—e—0O ©o

Khai béo dich vu dinh kém Khai bao giao nhan Thanh todn Hoan &t

Dich vu dinh kém

# 55 Container Dich vu dinh kém

1 BISU2831675 =
LU BAI CONT NGOAI 20 NGAY DAU = @

Han dién lanh va luu bai
# S& Container Thai gian luu bai

1 BISU2831675

dd/mm/yyyy (]

Quay lai Tigp tuc

- Cudi cung chon “Tiép tuc” dé chuyén sang budc tiép theo hodc chon “Quay lai” dé
quay lai budce trudce do.

3.4. Khai bdo giao nhan

Giao réng -
@ o o ©
Khai bdo Booking Khai béo Containe Khai béo dich vu dinh kém Khai bao giao nhan Thanh todn Hoan tét
M3 56 thué * Han lénh *
2345678901 dd/mmyyyyy B
Chi hang * Phugng tién *
Xe v
Ghi chi

A

Budc trudc Tiéptuc

- Tai man hinh nay nguoi st dung cling cé thé lua chon dugc phuong tién giao nhan la
xe hodc sa lan. P61 voi phuong tién sa lan nguot st dung s€ phai chon: tén sa lan,
nam, chuyén sa lan.
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Trung tAm cong nghé thong tin - Cong ty c¢6 phan Cang Hai Phong

Giao réng

O—0—0—0

o Booking Khai béo Containe Khai bao dich vu dinh kém Khai bo giao nhan H
Ms 58 thug * Han lenh *
2345678901 dd/mmyyyyy (]
Chi hang ™ Phugng tign *
Sdlan M
Salan* Nam* Chuyén sa lan *
Salan hd 2020 : daf/dfdfd v
=TT

- Nhap cac thong tin trén giao dién rdi chon “Tiép tuc” dé chuyén sang budc tiép theo.
Hoac chon “Quay lai” dé quay lai budc trude do.

Gige réng

o o o O,
Khai bao Booking Khai bio Containe Khai bio dich vu dinh kém h iao rhin

M3 s& thug * Han lénh *

0100101682 15/10/2020 D
Chii hang * Phuong tign =

Portlogics JSC Xe v
Ghi chi

Ghi chd

)
Budc tnrdc Tiép tuc

3.5. Thanh toan
Cac buoc thuc hién thanh todn twong tu nhu budc thuc hién giao container hang nhap

3.6. Hoan tat (In phiéu giao nhan timg cont, xuat hoa don)

Chon mau in, thuc hién in va chon “Hoan thanh”

Cép réng

o 4 o o 4 ©

oking Khai bao Container Khai bao dich vu dinh kém Khai bao giao nhan Thanh toan Heoan tit
# 5§ Container S& Booking S5 vén don Size Tén tau Ngay vao cang Vi tri
BISUZE31675 WCOT190THPHEGM167 WCOO10065GNHPHAZ2 22G0 BIENDONG MNAVIGATOR 23/06/2010 KH13032

n
Qe
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Trung tim cong nghé thong tin - Cong ty ¢6 phan Cang Hai Phong

- In phiéu cho ting cont

A Ee 1By,

PORT OF HAI PHONG - TAN VU CONTAINER TERMINAL
Add: Dinh Vu Industrial Zone, Dong Hai 2 Ward, Hai An Dist, Hai Phong City, Viet Nam
Tel: +84.225.3262608 - Fax: +84.225.3262604 - Website: www_haiphongport.com.vn

LENH GIAO NHAN DIEN T

PORT OF HAI FHONG

H £ -y
(ELECTRONIC EQUIPMENT INTERCHANGE ORDER) Cap rong
56 lénh: E20072139 Ngay phat hanh: 21/07/2020 16:21:10 Gia tri dén: 21/07/2020 00:00:00
Ref.No Isued dafe Vaiid to date
Giao cho/Mhin cia: Porlogics JSC
Delivery iaRecovery from
Hang ndiingoai: Novi tra hangivo: Han dién:
Lénh giao hang/BN: Hang tau: 56 HOIPT:
D.O/ BN Ref Veszal Opr
56 Cont BISU2831675 Hing Cont vMC Tau chuyén BIENDONG NAVIGATOR NBS16N/D
Canf No Operaftor VesselVoy
Loal Cont  20DC Trang thal E Trong lwong 23 Ngay xép/dé 22/06/2018 23:20:00
SizeType Stafus Waight LogdDisc VT
56 BIL VC091906SGNHPH433 Nhigt do IMmo Siéu trwéng/ sidu
B Mo Reefe Temp (DGE) trong
OHOWOLES
sé chi " 56 chi HQ Cang di/dénidich
Shippers Seal Customs Seal PLPDVFD
Phwong an Théng gio ] Vi tri D0-05-03-2 Thanh toan M
Service Vent Localion Paymant

Ghi eha Ghi eha
Remarks

- Xuét hoa don

CONG TY CO PHAN CANG HAI PHONG (PORT OF HAI PHONG)
Dia chi {Address): 56 8A Trin Phii - Phuémg May To - Quiin Ngb Quyén - Thinh phé Hai Phing - Viét Nam

M sb thué (Tix code): 0200236845
— S6 ti khodn (Account. Noj:
PLRET D BN PrIC 020.01.01 0006187 tai TMCP Hang Hai Vigt Nam - Chi nhanh tai Hai Phéng
HOA DPON DICH VU GIA TRI GIA TANG
(SERVICE INVOICE) Miiu s (Form No.): 01GTKTO/002
Bin thé hign cia héa don dién tir Ky hiu (Series): TV/19E
(Electronic invoice display) S (tnveice No.): (000494

Mgay (Date) 21 thing (month) 07 ndm (year) 2020

Tén khach hang (Customer’s name): PORTLOGICS JSC
Dia chi fAddress): 68 Bach dﬁmg
Mii s thué (Tax code): 0100101682

S tai khodn (dccount No):

Hinh thirc thanh toin (Payment method): TM/CE Tén tiu (MAv): BIENDONG NAVIGATOR/
NBY16M/0
Sé vin don (8L Noj: VCO9 1906SGNHPH433VC0919065GNHPH433 Ngiy cip bén (Berthing date): 6/22/2019 11:20:00
PM
S lénh giao nhin (D4A3): Loai hang (Cargo): Container
Diéu kién xép dir (Terms cargo of Dis/Loading): 6/23/2019 10:30:00 AM S tiin (Tons):
Thué GTGT
Tén dich vy Porm vi S lugng Buom gid Tién dich vy Cing
(Service) (Uit} (Quarnitity) (Price) (Service ag Tién thue (S}
charges) (Tax Amount}
(3] (2) (3) 4) 3) (6) (T (8=5+T)
Curdye nang container ring-20'E-- CONT | 330.000 330,000 10 33.000 363.000

Quay |
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Trung tim cong nghé thong tin - Cong ty ¢6 phan Cang Hai Phong

4. Ha container hang xuit

Nguoi st dung co thé chon “Ha hang xuat” tir thue don menu hodc c6 thé chon “Ha

hang xuat” trén giao dién hé thong.

[ Bang diéu khién

Dang ky Booking Cép réng

Delivery Full
Import
Giao hang nhap

Ha haing xudt

Bang ky déng rut
Receive Full
Export

Ha hang xudt

ddc biét

Thanh toan dich vu

Phat hanh héa don

4.1. Khai b4do Booking

Xin chaio, Nguy®n Van Nhon @

=

Hotline: 18008080

Delivery Empty
Giao réng

Receive Empty
Ha réng

Sau khi nguoi st dung lua chon “Dang ky giao nhan” va chon “Ha hang xuét” tai

trang chi, hé thong chuyén dén trang dich vu ha hang:

@ annT Hudng dén Tra clu

Diéu kho

[ Bang diéu khién

) . Ha hang xuét
bang ky Booking Cap rong
Dang ky giao nhan
Dang ky dong rut @

Khai bio Booking
Dang ky dich vu ddc biét “
Tra ciu dich vu
Sir dung eBoaoking s

Thanh todn dich vu

Phat hanh héa don

Xin chao, Nguy&n Vén Nhon @

Hotline: 18008080

- Tai 6 “Str dung eBooking”, ngudi st dung click va chon “Khdng c6 eBooking”.

Ha hang xudt

Khai bao Booking Khai bao Container Khai bao dich wu dinh kém

L3

Khéng cd eBooking

Sir dung eBooking

ong co eBoo ¥

Tiép tuc

Huéng dan st dung ePort
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Trung tim cong nghé thong tin - Cong ty ¢6 phan Cang Hai Phong

- Sau d6 chon nut “Tiép tuc”.

Ha hang xudt

O—O—O——O—6—0C

Khai bac Baoking Khai bao Conta

khéng c6 eBooking
feetee

5]
[=)]

N

- Hé théng s& giri ma xac thuc dén sd dién thoai ma nguoi s dung d3 ding ky va
nguoi st dung tién hanh nhap ma xac thuc dugc nhan

NHAP MA XAC NHAN

M3 xac nhan

0125

Sau khi nhap ma xac thyc nguodi st dung chon “Xac nhan” dé ti man hinh tiép theo.

Ha hang xudat

w

Khai bao Booking Khai bao Container Kha
Chon tau Chon Chuyén *
AS LEONA ~ 2324/921N ~
S& Container Kich ¢ 1SO  Hang khai thic Trong lugng Cang dé Cang dich S& Seal CARGO_TYPE Ghi cha
o HOCHIM ~ | | HO CHIM ¥ v X6z

Thém déng
Bude trudc Tiép tuc

4.2. Khai bao Container
Ngudi sir dung nhap cac thong tin ciia container nhu: S6 container, kich ¢& ISO, hing
khai thac, trong luong, so seal va ghi cht. Ciing c6 thé chon lai tau va chuyén néu can.

Ha hang xudt

Khai béo Container

Chon tau * Chon Chuyén =
AS LEOMA ~ 2324/921M

S& Container Kich c& 150 Hang khai thic Trong lurong Cang d& Cang dich S& Seal CARGO_TYPE Ghi chid
AKLUG019795 | |40G0 HMM 25000 HO CHI MINH v HO CHIMINH v | 12345 v | |ghichd Xoa
Budc trudc Tiép tuc

Trang 24
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Trung tim cong nghé thong tin - Cong ty ¢6 phan Cang Hai Phong

- Nguoi st dung co6 thé chon nut “Thém dong” néu mudn nhap nhiéu container

Ha hang xudt

Khai bao Container

Chon Chuyén *

Chon tau *
AS LEONA ~ 2324/921N ~
56 Container Kich c& 15O Héng khai thic Trong luong Céng d& Cang dich 55 Seal CARGO _TYPE Ghi cha
AKLUBG019795 40G0 HMM 25000 HO CHI MINH C » HO CHI MINH (v 12345 ~ ghi chi Xoa
Thém dong
Busc trude Tiép tuc

- Nguoi st dung cling c6 thé chon nit “Xo6a” dé x6a bdt container

Ha hang xudt

Khai bao Container

Chon Chuy&n =

Chon tau *
AS LEONA ~ 2324/921N ~
56 Container Kich c& 150 Hang khai thic Trong lugng Cang d& Cang dich S5 Seal CARGO_TYPE Ghi chii
AKLUB019795 40G0 HMM 25000 HO CHI MINH HO CHI MINH { 12345 - ghi cha Xda
Budc trude Tigp tuc

- Sau d6 chon “Tiép tuc” dé chuyén sang budc tiép theo. Hoidc chon “Quay lai” dé
quay lai budce trude do.
Lueu y: Néu nguoi sir dung nhap sai sb Container thi hé théng sé c6 thong bao tai goc

trén bén phai man hinh.

Hudng dan Tra cuu Diéu khodan Xin chaio, Nguyén Vén Nholl ; bdo

Ha hang xudt

bao Booking Khai bao Container Khai béao dich vu dinh kém

Chon tau * Chon Chuyén *

A5 LEONA v 2324/921N
Sd Container  Kich c& 150 Hang khai thic Trong luong Cang d& Cang dich 54 Seal CARGO_TYPE Ghi chi

~ | |ghichd Xoa

Budc trudc Tiép tuc

.-'«(LLGO‘IQ?EA | 40G0 HMM 25000 HO CHIMINH C v HO CHIMINH (w | 12345
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Trung tim cong nghé thong tin - Cong ty ¢6 phan Cang Hai Phong

4.3. Khai bao dich vu dinh kém

Ha hang xuat

e—oe—0oO - -

Khai bdo dich vu dinh kém Khai bdo giao nhan Thanh todn

[«2]

Dich vu dinh kem
# S8 Container Dich vu dinh kém

1 TRUY1234567

Buréc trudc Tiép tuc

- Tai day, nguoi su dung chon dich vu dinh keém.

Ha hang xudt

*—e——_ - -

el Khai bao dich vu dinh kém Khai bao giao nhan Thanh toan

[}

Dich vy dinh kém

# 58 Container Dich vu dinh kém

TRUY 1234567

Can dich vu

Can Container ha b&i ch& xudt tau Tiép tuc

Can container tinh khodn
C&n Container ding xe cng van chuyén
Can Container dung xe chd hang van chuyén

HUM TRUNG CONTAINER

o

- Ne&u co6 nhi€u container, nguoi st dung c6 thé sir dung nuat “clone” dé clone cac dich
vu da chon tir 1 cont sang cac cont khac

Ha hang xuat

9—0—o0

4 5 6
ner Khai bao dich vu dinh kém ¢hai bde giao nhin Thanh tean H
Dich vy dinh kém
# 56 Container Dich vu dinh kém
1 TRUY1224567 m ‘
Budc trudc

- Néu nguoi st dung khong chon dich vu dinh kém hodc da chon xong thi chon “Tiép
tuc” dé chuyén sang budc tiép theo.

- Ngudi str dung ciing ¢ thé chon “Quay lai” dé quay lai budc trude do.
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4.4. Khai béo giao nhan

o hd i ©)

- Tai man hinh ndy nguoi st dung cling c¢6 thé lva chon dugc phuong tién giao nhan la
xe hodc sa lan. P61 véi phuong tién sa lan ngudi st dung s€ phai chon: tén sa lan, nam,
chuyén sa lan.

¥hai béo gizo nhin

- Nhap cac thong tin trén giao dién rdi chon “Tiép tuc” dé chuyén sang budc tiép theo.
Hoic chon “Quay lai” dé quay lai budc trude do. (voi cac truong bit bude s& co dau *)

- Tai bude nay khach hang phai tai Ién t€p dinh kém file 4nh hodc file PDF (gidi han
30MB va c6 thé dinh kém nhiéu file) tai 6 “ching tir gbc” dé nhan vién thu tuc tai Cang xac
nhan.

- Chon “Tiép tuc” dé chuyén sang budc tiép theo. Hodc chon “Quay lai” dé quay lai
budce trude do.
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4.5. Thanh toan

Céc budc thuc hién thanh toan tuong tu nhu bude thuc hién giao container hang nhap

4.6. Hoan tat (In phiéu giao nhan timg cont, xuit hoa don)
- Chon mau in, thuc hién in va chon “Hoan thanh”

Ha hang xudt - o

S5 vin don Kich c3 15O

Bude trude Hodn tit

- In phiéu cho ting cont

ginct 187,

PORT OF HAI PHONG - TAN VU CONTAINER TERMINAL
Add: Dinh Vu Industrial Zone, Dong Hai 2 Ward, Hai An Dist, Hai Phong City, Viet Nam
Tel: +84.225 3262608 - Fax: +84 225 3262604 - Website: www_haiphongport.com.vn

[PORT OF HAl FHONS

EE¥E LENH GIAO NHAN DIEN TU
b, (ELECTRONIC EQUIPMENT INTERCHANGE ORDER) Ha bai
54 lanh: E20101512 Ngay phat hanh: 15M10/2020 16:05:58 Gia tri dén: 15M0/2020 23:59:59
Ref.Na Issued date Valid fo date
Giao cho/Nhén caa: Portlogics JSC
Delivery loRecovery from
Hang ndilngoai: Novi tra hangivé: Han dién:
Local/Fareign F/E Retun Location Fiugin Date
Lénh giao hang/BM: Héng tau: 56 HDIPT:
0.0 BN Ref Vessel Opr mcc Invoice/Receipt No
sS4 Cont TRUY1234567 Hing Cont MCC Tau chuyén AS LEONA/
Cant No Oiperafar VesselVoy
Loai Cont 40HC Trang thai F Trong luong 0 Ngay xépldd
Size/Type Status Weight Load/Disc OVT
54 BIL Mhiét dd IMO Siéu treéengl siéu
Bl Mo Resfe Temp (DG) tron
OHOW/OLES

Sé chi n 56 chi HQ Cang dildén/dich
Shipper's Seal Customns Seal PL/POVFD
Phwong an Théng gid 0 Vitri Thanh toén Ba thanh toan
Service Vent Location Payment
Ghi cha Portlogics JSC
Remarks

In bé&ilFrint By: srv.quyet Ngay in/FriniDate: 15M0/2020 16:27:38
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- Xem hoa don

s\nce_I87,

FORT OF HAI FHONG

Dia chi jdddress): 68 Bach dﬁng
M sé thud (Tax code): 0100101682
Sé 121 khoan (dccouns Noj:

S0 lénh giao nhin (DAY

D200236845

(SERVICE INVOICE)

Biim thé hién ciia héa don dign tir

(Electronic invoice display)

Tén khich hang (Customer's name): PORTLOGICS JSC

Hinh thire thanh todn (Payment method): TM/CK
S6 vitn dom (B No): VC241905CMPHPHO20

Didu kién xép di (Terms cargo of Dis/Loading):

CONG TY CO PHAN CANG HAI PHONG (PORT OF HAI PHONG)
Dia chi {dddress): S 8A Trin Phi - Phuéng May Te - Quiin Ngé Quyén - Thanh phé Hai Phong - Viét Nam

l‘i}:l M s thué (Tax code):

Sé thi khoan (decount. Na):

Ngdy (Date) 21 thing {maownth) 07 nim (year) 2020

Miu 56 (Form No.): 01GTKT0/002
K hiéu (Series): TV/19E
8b (tmvaice No.t: (00495

020.01.01.000618.7 tai TMCP Hang Hai Viét Nam - Chi nhanh tai Hai Phong

HOA DON DICH VU GIA TRI GIA TANG

Tén tiu (M) STORAGE/CN/CN
Mgy cip bén (Berthing date):

Loai hing (Cargo): Container

S tin (Tons):

. . Thué GTGT
Tén dich vu BPom vi S0 lugng Bon gia Tien dich vu Cing
(Service) (Uinit) {Ouamrity) {Price) {Service g Tién thué i Saurmr)
charges) {Tax Amount}
(1) 2y i3) 4) (5) (6) ()] (B=5+T)
f;rT“_“ dich vy kiém hia container-40'E- CONT 1 1.160.000 1.160.000 | 10 116.000 1.276.000
Curdre ha container hang-200F— CONT 1 510,000 510,000 [1] 51.000 561.000

Quay |
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5. Ha container v6/rong
Sau khi ddng nhap, ngudi st dung c6 thé chon “Ding ky giao nhan” roi chon “Ha
rong” hoic co thé chon “Ha rdng” trén giao dién chuong trinh.

Nguy&n Van Nhon @ = Hotline: 18008080

Delivery Full - Delivery Empty
Import ? ] Giao réng

Giao hang nhdp i

Receive Full " Receive Emptg

Export Ha réng
Ha hang xudat

5.1. Khai bao DO/eDO

Sau khi ngudi sit dung lya chon “Ping ky giao nhan” va chon “Ha rong” tai trang chu,
h¢ thong chuyén dén trang dich vu tra vo:

1 chtio, Nguy&n vén Nhon @ [ ] Hotline: 18008080

Khai bdo DO

- Hé théng cho phép nguoi dung nhap sé DO/eDO va 6 tuong tng. Sau d6 chon nut
“Tiép tuc”.

Hag réng -

O

Khai bao DO Khai bao Containet Khai bao dich vu dinh k& hai béo giao nhan Thanh toan Hoan t&t

| Su dung eDO s 148042184] I

- Heé théng s& giri ma xac thuc dén sb dién thoai ma ngudi ding da dang ky va nguoi
dung tién hanh nhdp ma xac thyc dugc nhan

NHAP MA XAC NHAN

M& xdc nhan
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- Sau khi nhap ma xéc thyc nguoi dung chon “Xac nhan” dé t&i man hinh tiép theo.

Ha réng

ai bao DO Khai bao Container Khai bao dich vu dinh ken

a # S& Container DeliveryOdrerNo Kich ¢& ISO  Hang khai thac CARGO_TYPE Ghi chi

@ 1 APMU4039159 148042184 42G0 Mce Empty v

BuGCE truGe Tiép tuc

5.2. Khai bao container
- ,Ngq:(‘ri st dung tich chon container can thuc hién ha rSng, o thé nhdp thém “Ghi
chu” néu can.
- Sau d6 chon “Tiép tuc” dé chuyén sang budc tiép theo hoic chon “Quay lai” dé quay
lai budc trude do.

Ha réng

0—@ 3 4 5 6

ai b4o DO Khai bdo Container Khai bso dich vy dinh kén

a # S6 Container DeliveryOdrerNo Kich ¢ 1SO Hang khai thac CARGO _TYPE Ghi cha

|° 1 APMU4039159 148042184 42G0 McC Empty - |

Buc truée I Tiép tuc I

5.3. Khai bao dich vu dinh kém

Ha réng

o—o—o -
Khai bac DO Khai bao Contain

el Khai bao dich vu dinh kém <hai bao giao nhan Thanh toan Hoan tat

Dich vy dinh kém

# S8 Container Dich vy dinh kém

1 APMU4039159 @
BuGc trudc Tiép tuc

- Tai day, nguoi dung chon dich vy dinh kém.

Ha réng

e—o— o - -
Khai bao DO Khai bdo Contain

er Khai bio dich vu dinh kém ¢hai bao giao nhan hanh toan Hoan tat

Dich vy dinh kém

# S§ Container Dich vu dinh kém

1 APMU4039159 | @

e
BOC TEM HANG NGUY HIEM

Wé sinh héa chét

LUU BAI CONT NGUY HIEM SOC HA CHO XT

LUU BAI CONT SOC HA CHO XUAT TAU NGOAI
LUU BAI CONTAINER SOC HA CHE XUAT TAU

LUU 8AI CONT SOC NGUY HIEM XUAT TAU NGOAI

hién ban: Poseidon 3.1.8.0 | Tro gilp Copyrig

ht © 2019 PORTLOGICS, All nghts reserved.
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- Neéu co6 nhiéu container, nguoi dung c6 thé sir dung nut “clone” dé clone cac dich vu
da chon tir 1 cont sang cac cont khac

Ha réng -

o—0 O ;

Khai bao dich vu dinh kém hai bao giao nhan Hoan tat
Dich vu dinh kém

# S& Container Dich vu dinh kém

APMU4039159 @
Budc trudc Tiép tuc

- Néu nguoi dung khéng chon dich vy dinh kém hodc di chon xong thi chon “Tiép
tuc” dé€ chuyén sang budc ti€p theo.
- Ngudi str dung ciing c6 thé chon “Quay lai” dé quay lai budc trude do.

5.4. Khai bao giao nhan

Ha réng -

o—0 6 O

Khai bao giao nhan

M3 55 thug ™ Han Ignh *
2345678901 dd/ mm /yyyy
Chihang Phuang tign *
Xe ~
Ghi chi

Budctruse | [ERICAT

Tai man hinh nay nguoi dung cling ¢6 thé lya chon dugc phuong tién giao nhan la xe
hodc sa lan. D61 voi phuong tién sa lan nguoi dung s€ phai chon: tén sa lan, ndm, chuyén sa
lan.

Ha réng -

o—6—0 0

Khai béo giao nhan Thanh todn Hoan tit

M& 56 thug * Han lénh *
2345675201 dd/mm /yyyy
Chu héng © Phuang tién *
Sa lan e
Salan* Nam * Chuyén sa lan *
Sa Lan 202 = daf/dfdfd ~
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Trung tim cong nghé thong tin - Cong ty ¢6 phan Cang Hai Phong

Nhap cac thong tin trén giao dién roi chon “Tiép tuc” dé chuyén sang budc tiép theo.

Hoac chon “Quay lai” dé quay lai budce trude do.

Ho rdng

5.5. Thanh toan
Céc budc thyc hién thanh toan tuong tu nhu budc thuc hién giao container hang nhap
5.6. Hoan tat (In phiéu giao nhan timg cont, xuat hoa don)

Chon mau in, thyc hién in va chon “Hoan thanh”

Tra vé

hai bda DO nai bio Container hai bio dich vy dinh ki ai bo giao nha Thanh todn 3n i

54 Container 5§ Booking

UESU4680324 148768608

- In phiéu cho ting cont

PORT OF HAI PHONG - TAN VU CONTAINER TERMINAL
Add: Dinh Vu Industrial Zone, Dong Hai 2 Ward, Hai An Dist, Hai Phong City, Viet Nam
Tel: +84.225 3262608 - Fax: +84 225 3262604 - Website: www_haiphongport.com.vn

EE¥E LENH GIAO NHAN DIEN TU

o (ELECTRONIC EQUIPMENT INTERCHANGE ORDER) Ha bai
S6 1gnh: E20101512 Ngay phat hanh: 15M10/2020 16:05:58 Gia tri dén: 15M0/2020 23:69:59
Ref Na Issued date Valid to date

Giao cho/Nhén caa: Portlogics JSC

Dalivary toRecovery from

Hang ndilngoai: Novi tra hangiva: Han dién:

Local/Fareign F/E Return Location Piugin Date

Lénh giao hang/BMN: Héng tau: 56 HDIPT:

DOV BN Ref Vessel Opr Mmcc Invoice/Recsipt No
S& Cont TRUY1234567 Héng Cont MCC Tau chuyén AS LEONA/

Cant No Oiperatar VesselVoy
Loai Cont 40HC Trang thai F Trong luong 0 Ngay xépldd
Size/Type Status Weight Load/Disc OVT
S BIL Nhidt dé IMO Siéu trueérngl sléu
Bl Mo Resfe Temp (DG) trong
OHOW/OL/ES

54 chi n Sé chi HQ Cang diydén/dich
Shipper's Seal Customs Seal PLPLDVFD
Phwong an Théng gid 0 Vi tri Thanh todn B3 thanh toan
Sarvice Vent Location Payment
Ghi cha Portlogics JSC
Remarks

In bé&iiPrint By: srv.quyet

MNgay in/PrintDate: 15M0/2020 16:27:38
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Trung tAm cong nghé thong tin - Cong ty c¢6 phan Cang Hai Phong

- Xuét hoéa don

CONG TY CO PHAN CANG HAI PHONG (PORT OF HAI PHONG)

Dia chi {Address): $6 8A Trin Phi - Phuémg May To - Quiin Ngd Quyén - Thanh phé Hai Phong - Viét Nam
Mi 56 thué (Tax code): D2ZO0D2IGR4S

%4 thi khoan (dccown Naj:

since 187,

" —

FORT G A Pric 020,01,01.000618.7 tai TMCP Hang Hai Vigt Nam - Chi nhanh tai Hai Phong

HOA PON DICH VU GIA TRI GIA TANG
(SERVICE INVOICE) Miu s (Form No.j: 01GTET0/002
Bin thé hi¢n cia héa don dién tir Ky hiéu (Series): TV/19E
{Electronic invoice display) 56 (Invoice No.): (000495

MNedy (Date) 21 thing (month) 07 ndm (year) 2020

Tén khach hang (Customer's name): PORTLOGICS JSC
Dia chi (Address): 68 Bach ding

Ma s6 thué (Tax code): 0100101682

S tai khoan (Account Noj:

Hinh thire thanh todn (Payment method): TM/CK Tén tiu (M) STORAGECN/CN
Sé viin don (B2 Noj: VC241905CMPHPHO20 MNgiy cip hén (Berthing date):
Sé lénh giao nhin (D40): Loai hing (Cargol: Container
Diéu kién xép dii (Terms cargo of Dis/Loading): S tin (Tons):
Thué GTGT
Tén dich vu Burn vi Si Twomng Bom gia Tién dich vy Cing
{Service) (Unit) {Quantity) {Price) (Service o Titn thué {Sum )
charges) (Tax Amount)
(1) (2) 3) (4) 5) (6) (7 (B=5+T)
E;rT“_“ dich vy kicm héa container40'E- CONT | 1.160.000 1.160.000 | 10 116.000 1.276.000
Cudc ha container hing-200F— CONT 1 S10.000 S10.000 10 S1.000 561.000

Quay |
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6. Tra cuu dich vu
Chtrc ndng tra ctru c6 thé sir dung tai thoi diém chua hodc da diang nhap.

6.1. Tra ciru danh muc loai hang
Chon “Tra cru” rdi chon “Danh muc loai hang”

@ anT rang chi Hudng dén s dung Diéu khodn Lién he Dang ki Ddng nhéap

I Danh muc loagi hang

Danh muyc kich c& va ching logi containe
Donh myc chuyén tau

Danh muc ma cang

tau

ry dée biét

Danh myc biéu cudc dich vy

Danh séch loai hang

Tén loai hang

Chon “Previous” hoac “Next” dé to1 hoac lui trong cac trang dir licu.
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6.2. Tra ctru danh muc kich c& va chung loai container
Chon “Tra ctru” roi chon “Danh muc kich ¢& va chung loai container”

@ Pn“T Trang cho Hudng dan s dung C éu khodr Lién hé Dang k Dang nhap

Danh mue loal hting

J Danh muc kich €6 va chong loal container]

Danh muc chuyén tau

Danh myc ma cang
Danh myc héing tau
Danh myc dich vy dac biét

Danh muyc bigu cuse dich vy

Danh sdch kich ¢@ va logi container

4 Kich cé 150

Hing khai thic Kich ¢& néi b Kich ¢ 150 Kich ¢ Chigu Tinh chit

cao
Showing 1 to 18 of 15 entries I | — ‘ I

Chon “Previous” hoac “Next” dé td1 hoac lui trong cac trang dir licu.
Tai combobox “Hang khai thac” c6 thé chon va chon nut “Tim” dé thuc hién tim kiém.
6.3. Tra ciru danh muc chuyén tau
Chon “Tra ctiu” roi chon “Danh muc chuyén tau”
; ; : Yy

&ePORT gt uenpin i [rm Jobiouin s Dmals g
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GePORT i e

Danh sach chuyén tau

e nl

M tiu Tén tiu Chuyén nhip Chuyén xust ETA 3] ew ETD

Showing 110 20 of 81 entries | ‘:l n |

Chon “Previous” hoic “Next” dé tdi hodc i trong cac trang dir lidu.
Tai textbox “Tén tau” co thé nhap tén tau va chon nut “Tim” dé thyc hién tim kiém.
6.4. Tra ciru danh myc ma cang
Chon “Tra ctru” roi chon “Danh muc ma cang”

Danh mue dich vu dac biét

Danh mye bidu cude dich vy
Chon “Previous” hoac “Next” dé to1 hoac lui trong céac trang dir liu.
Tai cac textbox “Ma quoc gia”, “Tén quoc gia”, “Ma cang”, “Tén cang” cd thé nhap mdt
hodc tat ca cac thong tin nay roi chon nat “Tim” dé thyuc hién tim kiém.
(©ePORT
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6.5. Tra ciru danh myc hang tau
Chon “Tra ctru” r0i chon “Danh muc hang tau”

@ Pnn' Trang chd  Huong dan s dung Diéu khoén  Lienhé Dangki  Dang nhap

Danh myc loai héng

Danh myc kich cd va ching logi container

Danh myc chuyén tau

Danh muyc dich v

Danh myc biéu cude dich vy

Chon “Previous” hoac “Next” dé€ to1 hoac lui trong cac trang dir 1iéu.

Tai combobox “Ma khach hang” va cac textbox “Tén khach hang”, “Ma s6 thu¢” ¢6
thé nhap mot hodc tat ca cac thong tin nay ro1 chon nut “Tim” dé thyc hién tim kiém.
&ePORT R o

Danh sach chuyén tau

Tén khich hing msT Dién thosi Fax ia chi

6.6. Tra ctru danh muc dich vu dac biét
Chon “Tra ctru” roi chon “Danh muc dich vu dic biét”

@ PnnT Trang chi Huéng dén s dung Diéu khodr Lién hé Ddng ki Dang nhap

Danh muc loai hang

Danh myc kich ¢d va chung logi container
Danh muc chuyén tau

Danh myc ma cang

Danh myc hiing tau

Danh muc bi

Chon “Previous” hoac “Next” dé to1 hodac lui trong cac trang dir liu.
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(©ePORT

Danh muc dich vu déc bigt

Dich wu CFS Dich wu Non Container

6.7. Tra ctru danh muc biéu cudc dich vu
Chon “Tra ctiru” r6i chon “Danh muc bi€u cude dich vu”

&ePORT

6.8. Tra ctru dich vu

Nguoi st dung co6 thé truy cap qua bang diéu khién, chon tra ctru dich vu

Truy vén theo sé Iénh

@® Lénh giao nhan O Lénh dich vu 56 lénh 56 Container
Loai ching t Dién ~ Trang thai ---Chon--- ~ Thanh toan ---Chon--- ~
Tungay | 15/10/2020 Dénngdy = 15/10/2020 Hang khai thac | ---Chon--- v Tim

# Ma giao dich Trang thai Tén phuong an Thanh todn Téng tién Ngudi tao Ngay tao Loai chifng tur

Vi loai chimg tir: Pién tir/Gidy

Tim kiém theo s 1énh, s container dang ki cac ki cac 1¢nh giao nhan: Giao hélng nhap
st dung eDO, ha rong str dung eDO, Giao rong sit dung booking, ha hang xuat st dung
ebooking.

Tim kiém 1énh giao nhan tir ngdy dén ngay
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Trung tim cong nghé thong tin - Cong ty ¢6 phan Cang Hai Phong

Truy vdn theo sé lénh

@ Lénh giao nhin O Lénh dich vu S6 lénh S6 Container
Loai chimng tir Bién tir v Trang théi ---Chon--- b Thanh toan ---Chon--- -
Tirngay | 17/10/2020 (] Dénngay | 17/10/2020 ] Hang khai thic | -—-Chon— v m

Tén phuong én - Thanh todn Nguditao Ngay tao

1 Xacnhin  Giao hang nhap 0 17/10/2020  Dién tir
2 Xacnhan  Giao hang nhap 22737000 srvquyet  17/10/2020  Dién b
3 Xacnhan  Giao réng 363000  srvquyet  17/10/2020  Dién b |=
4 E20201017101459  Xacnhén  Giao réng 457600  srvquyet  17/10/2020  Dién b

: Cho phép xem lai héa don VAT

: Cho phép in lai phiéu chi tiét timg cont

: Cho phép thyc hién thanh todn trwc tu_\'é"u qua Vietcombank

: Cho phép thanh toan trirc m‘\'éu

: Cho phép khich hang xuit hoa don VAT véi nhitng don hang thanh toin
i

LTI P

S

Khoang cach tir ngay dén ngay khong qua 5 ngay néu chon qua sé hién thi canh bao:

Hudng dén Tra cdu Diéu khoan Xin chao, Khdch hang doanh nghiéy L&i

v Vui léng chon tir ngdy - dén ngay cach
nhau khéng qua 5 ngay

Truy van theo sé lénh

@ Lénh giao nhan O Lénh dich vu 56 1&nh 58 Container

Loai ching tif Dién ti

<

Trang thai ---Chon--- ~ Thanh toan ---Chon--- ~

Ti ngay 01/10/2020 Pén ngay 15/10/2020 Hang khai thac ---Chon---+ Tim

# Ma giao dich Trang thai Tén phuong an Thanh toan Téng tién Ngu'di tao Ngiy tao Loai chifng tor Thao tic

Tim kiém theo trang thai: da tiép nhan, xac nhan, tir chdi
Tim kiém theo thanh toan: d3 thanh toan, chua thanh toan
Tim kiém theo hing khai thac
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7. H6 tro va giai dap
Moi vuéng mic, su cb (né}l c6), cac gbp y trong qua trinh str dung dich vu trén ePort,
vui long lién hé Thong tin chi tiét lién h¢ véi Bo phan ho trg ePort:
- Dia chi email: eport@haiphongport.com.vn
- Dién thoai duong day nong: 1900599958
- B6 phan thu tuc - Chi nhanh Cang Tan Vii: 0225.3629055
- B phan Cong nghé thong tin: 0911.946.877
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PHAN 3 - HUONG DAN KHAC PHUC XU LY SU CO

1. Sw cd internet

- Bat trinh duyét Google chorme, FireFox, nhap dia chi link bat ky hodc dé kiém tra duong
link https://business-sinvoice.viettel. vnxem hoat dong

©ePORT

Tén dang nhap * 'f

Khéng co Internet

Mat khau *

Internet hoat dong binh thuong Internet khong hoat dong

- Kiém tra, xir Iy:
+ Kiém tra lai diy mang
+ Kiém tra lai card mang (néu may tinh khéc c6 internet hoat dong binh thuong)
+ Bdo bd phan IT HelpDesk - Trung tim CNTT dé duge hd trg
- Bién phép khic phuc trén hé théng PL-TOS:
+ Céu hinh phiéu tam thu theo dudng din: OM/ Hé thong/Céu hinh may in/Chon phiéu
thu va cau hinh may in, ban in tuong ing
+ Céc man hinh phat Iénh: Chon Draft Invoice dé phat hanh phiéu thu
- Bién phap khic phuc trén hé théng MIS:
+ Chon héa don va huéng in ra may in dé phat hanh phiéu thu theo mau.
Luu y: Khi in phiéu thu trén MIS hodc PL-TOS phai ¢6 y kién chi dao ctia 1anh dao don vi

2. Sw c6 do hé thong héa don dién tir ciia Viettel
2.1. Quén mat khau

| —

Dich vu hoéa don dién ti
Viettel

Bién phap xtr Iy: S dung chirc ning quén mat khau nhu hinh trén hodc tai link
https://business-sinvoice.viettel.vn/quen-mat-khau.html va lam theo huéng dan
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2.2. User va tai khoan khong diung
Nguyén nhan: Dung sai thong tin tai khoan truy cdp (tén ding nhap, mat khau). Kiém tra ché
d6 calplock, ché do gd Tiéng Viét
2.3. L&i khi thay d6i mat khau
Khi thay d6i mat khau, hé thong bao 16i “Cap nhat mat khau that bai. Quy khach lién hé véi
admin d¢ biét thém chi tiét.”
Nguyén nhan: Dat mat khau khong du manh (strong password).
Huéng xtr Iy: dit lai mat khdu di manh (t6i thiéu 8 ky tu gdm chit cai, s6, ky tu dic biét, chir
cai in hoa)
Pt lai mat khau.

Nhap mét khau mdi cho tai khoan.
Mat khdu méri: =

Nhap lai mat khdu: *

Nhap ma captcha: *

abddm O l——

© Cap nhat mat khau that bai. Quy khach lién hé vé&i admin dé
biét thém chi tiét
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PHAN 4 - QUY TRINH XU LY SU CO

Quy trinh phdi hop xtr Iy khac phuc su ¢d giita cac bén gdbm 09 budc, cy thé nhu sau:

Buéc 1: Nhan vién tai Phong Kinh doanh/Ban Kinh doanh tiép thi thong béo, phdi hop
Trung tam CNTT xac dinh nguyén nhan 161, su cd;

Budc 2: Trung tam CNTT (IT HelpDesk) xac dinh cu thé nguyén nhan so b tir 16i, su cd
trén: phﬁn mém ePort/PL-TOS, Internet;

Buéc 3: Nhan vién k§ thuat, nhan vién 1ap trinh phan mém thudc Trung tam CNTT, Cong
ty PLC, VNPay, Viettel Hai Phong, phan tich, danh gia, d& xuat bién phap xur 1y, khic phuc
161, su ¢d;

Buwéc 4: Nhan vién k¥ thuat, nhan vién 1ap trinh phdn mém thudc Trung tim CNTT, Cong
ty PLC, VNPay, Viettel Hai Phong bdo cdo lanh dao Trung tdim CNTT giai phdp, phuong
an va thoi gian xt 1y, khac phuc 15i;

Budc 5: Lanh dao Trung tim CNTT xem xét, giao nhiém vu cho don vi/bd phan lién quan
thuc hién xu ly;

Bwéc 6:Nhan vién k¥ thuat, nhan vién 14p trinh phan mém thyc hién phuwong an xur 1y, khic
phuc 16i;

Buwéc 7: Trung tim CNTT (IT HelpDesk) kiém tra, ghi nhan két qua khic phuc 13i tir nhan
vién k¥ thuat, nhan vién 1ap trinh phin mém; Thong bao két qua xtr 1y cho nguoi sir dung;
Huéng dan, hd tro cap nhat phan mém (néu co).

Buéce 8: Trung tim CNTT (IT HelpDesk) bao cdo linh dao két qua xt Iy tir bd phan k¥
thuat.

Buéc 9: Trung tim CNTT (IT HelpDesk): Ghi nhan Nhat ky xiru 1y khic phuc 18i.
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PHAN 5 - TAI LIEU KEM THEO

1. Quyét dinh sb 1281/QD-CHP ngay 22/05/2020 ciia Téng Giam déc Cong ty vé viéc ban
hanh Quy trinh nghiép vu phan mém, dang ky dich vu va thanh toan truc tuyén ddi véi
cac truong hop co6 chung tir dién tir (eDO va EDI) tai Chi nhdnh Cang Tan Vi

2. Quyét dinh s6 2899/QD-CHP ngay 06/11/2020 ctia Tong giam doc Cong ty vé viéc ban
hanh Quy trinh nghiép vu phin mém, diang ky dich vu va thanh toan truc tuyén
(eBooking va ePayment) ddi vé6i cac truong hop khong co chung tir dién tir (eDO va

EDI) tai Chi nhanh Cang Tan Vi

3. Du thao Quy trinh diang ky — phé duyét — quan trj tai khoan trén hé thdng ePort.
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